MOJOKEHHUE
0 npoBeeHnN 001acTHOr0 KoHKYpca «IloTpeduTtens roga - 2024» cpeau xureseii CBepaa0BcKOii
00J1acTH, NOCBsIIeHHOT0 BeceMupHomy aHIO mpaB notpeduTeei 2025 moa neBu3om:
«CnpaBeuINBBIIi Mepexo K YCTOIHYHBOMY 00pa3y KU3ZHU»

1. OBIIME ITOJIO)KEHUA

1.1. Hacrosimee IlonokeHne ycTaHaB/IMBaeT MpaBWia U MOPAJOK IMPOBEIEHUS OOJIACTHOIO
KOHKypca cpeau HaceneHus CBepIIOBCKOM 001acTH, NOCBALUICHHOTO BceMupHOMy [HIO TIpaB
notpeburenei, Ha 3Banue «Ilotpedurens roma — 2024%.

1.2. Opranuzaropsl KOHKypca: YnpapieHue DenaepanbHON CIIyKObI IO HAI30PY B cepe 3amuTh
mpaB noTpedureneit u 6maromoayuuns yenobeka (Pocnorpednanzopa) mo CepaioBCKoi 00acTu (Oaree —
Vnpasnenue), ®@enepanpHoe OIOKETHOE YUpEKICHHE 31paBooxpaHeHHs «LleHTp rurueHsl u
anuaeMuoorui B CBepIiIOBCKOM o0nactu» (danee — [lenmp).

1.3. Pemenue o mnpucyxnenun 3BaHus «llorpebutens roma - 2024» npuHUMaeT KOHKypCHas

KOMHCCHSI B COCTaBe:

e PykoBoautenss VYmpasienus PocnorpeOnagzopa mno CBepuioBCKOM 00yacTd, TJIaBHOTO
rOCYJapCTBEHHOTO caHuTapHoro Bpada CBepaioBckoii obOmactu KoszaoBekux JImutpus
HukoJ/aeBnua;

e [maBuoro Bpaua ®BY3 «llentp ruruensl u snuaeMuosnorud B CBEpIIOBCKOW 00IaCcTH»
Pomanosa Cepresi BukropoBuua;

e 3amecturens pykoBoautens YmnpasieHus Aukonckoit Onbru BUKTOpOBHBI;

e 3amecrturens raBHoro Bpaua Llentpa JlaBpenTbeBa Asexcess HukosiaeBuua,

e HavanpHuka oTAena 3alIUTHI MpaB MOTpeOUTENed Ha PHIHKE YCIYT U HEMpPOIOBOIbCTBEHHBIX
toBapoB YnpasiieHus Lllynemosoii Tarbsanbl FOpbeBHBI;

e HavampHuka otrnena skcrneptus B chepe 3amuThl mpaB norpebuteneit lLlentpa Koposienko
Hpunbl AJieKCAaHAPOBHBI.

e IlIpecc-cekperaps Ynpasinenus MerioBoit Haranuu I'eHHaabeBHBI.

JIOTIOJIHUTENBHO B COCTaB KOMUCCHHU MOTYT ObITh BBEJCHBI HE3aBUCHUMBIE SKCIIEPTHI.

1.4, OyHkuMM 1O OpraHU3allMd KOHKypca BO3JIararoTCsi Ha TMpecc-cnyk0y YmpaBieHHs

Pocniorpednanzopa no CeepanioBckoii oosactu MbliioBy Hatanuio I'ennaabeBHy.

2. HEJMN U 3AJAYU KOHKYPCA

2.1. Ilenbto KOHKypca siBisieTcs: GopMUpOBaHKE MPABOBOM IPaMOTHOCTH XkHuTeaed CBepUIOBCKON
o0acTy 1o BOIIPOCaM 3alIUThI IIPaB MOTpeOUTENEH.

2.2. 3ajjauaMy KOHKYypca SIBJISIOTCA:

- BBISBJICHUE CTENEHH WH(POPMUPOBAHHOCTH HaceneHUs CBep/UIOBCKOM 00JacTH MO BOIPOCaM
3alIUTHI NIPaB MOTpeOUTENEH;

- MIOBBIILIEHUE YPOBHS HHPOPMUPOBAHHOCTH HACEIEHUSI Yepe3 CPEACTBA MAacCOBOI HH(POPMAIIH O
nestenbHOCTH YrpasieHus Pociotpebnanzopa nmo CeepanoBckoit obnactu u ®bY3 «lleHTp ruruensl u
anuaeMuoIOTHH B CBEPIIIOBCKOM 00IaCTHY;

- TpUBJCYEHHE BHUMaHMA OOIIECTBEHHOCTH K IpaBaM MOTpeOHTenaed M crocobaM 3alluThl
HapyLIEHHbIX [IPaB.

3. IPABUJIA ITPOBEJEHUSA KOHKYPCA

3.1. Konkypc npoBoautcs ¢ 24 ¢epassi no 24 maprta 2025 r.:

- B mepuon ¢ 18 mapra mo 05 anpens Bo Bcex TO Ynpasienust u punmanax L{enTpa mpoBoautcs
IIPUEM 3aBOK YYAaCTHUKOB M JOKYMEHTOB, IOJATBEP)KJIAIOIIMX YCIEIIHOE pa3peuleHre cropa
(oezpp_08@66.rospotrebnadzor.ru);

- B epuoa ¢ 08 ampens nmo 12 ampens YmpasnenueMm u LIeHTpoM ocylecTBisIeTCsl OBEICHUE
WUTOTOB: M3y4YalOTCS W OIeHWBatTcs mnpencraBieHnbie TO VYmpasnenus u  dunmanamu  [lenTpa
MaTepHalbl, ONPEACIIACTCS U HarpaXKaaeTcs MoOeIUTEeb.

[ToctynuBiie Ha KOHKYpC 3asBKM JOJDKHBI OBITH HampaBlieHbl B YmpaBineHue u lLleHtp B
CJIEYIOINE CPOKHU:

- B cpok 10 19.03.2025 — npomexyTOUHBIC HTOTH KOHKYpCa,

- B cpok /10 24.03.2025 - okoHYAaTeIbHbIE HTOTH KOHKYpCa
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VYnpasnenne u llentp B cpox g0 24.03.2025 mnomBOauT WTOTM KOHKypca W OIpEaesseT
noOenuTene.

3.2. YcaoBusi KOHKypca MyOJUKYIOTCS B CPEICTBaX MacCOBOW HMHGOpMAIMU, B TOM YHCIIC HA
caiftax Ympasnenus, LleHTpa u MyHUIIMTIATBHBIX 00pa3oBanuii CBepioBckol obnmactu, nHbix CMU, B
TOM 4YHCJIE ITyTeM pa3MelIeHHs CChUIOK Ha cailTel Ympasnenus, Llentpa, comeprkaiue Bce He0OX0IUMMBbIE
CBEJICHUS O KOHKYpCE.

3.3. C uenblo mpuBieYEHUsS HAMOONbBIIEr0 KOJIMYECTBA yYAaCTHUKOB KOHKypca, [lomoxkeHnue o
KOHKypce Hampaisercs pykooautensimMu TO VYmpasiaenus v rinaBHbIMU Bpauamu lleHTpa B aapec
MYHHIMIIATBHBIX 00pa30BaHUN U OOIIECTBEHHBIX OpraHU3aIil TOAHAI30PHON TEPPUTOPHH.

3.4. B KoHKypce MOTyT IpUHUMATh ydacTue xurenu CBepIoBCKOi obmacTu:

1) nocturmue coBepmennonetus (18 ner);

2) UMeroIKe JOKYMEHTAIBHOE MOATBEPKICHNUE PEIICHHSI TOTPEOUTENHCKUX criopoB B 2024 romy
(cyneOHble pelieHus, MUPOBbBIE COTJIALIEHUS, OTBEThl Ha OOpallleHus, IPETeH3UH U IIp.) U (HaKTUUECKOe
HCIIOJIHEHUE 3asBJICHHBIX TPEOOBAaHUM,

3) mpunumaromue ycioBue myonnyHoctd Konkypca (ydactue B mpecc-KOH(EpeHIMH B T.
ExarepunOypre; uarepssto B CMU no 3ampocy).

3.5. B cnyuae, eciii Ha MOJHAA30PHON TEPPUTOPUN OT YUACTHUKOB MOCTYMUIO 3 U OoJiee 3asBOK,
To pykoBogurerem TO VYmpasrneHuss W TIaBHBIM BpadoMm ¢uimmana LleHTpa MoXeT OBITH NPUHATO
pelieHre 06 ornpeaeneHu NoOeAUTENsT PETHOHAIBHOTO YPOBHS KOHKYpCa ¢ Harpa)xJIeHUeM TUIUIOMOM U
(nm) ooIIPEHUEM.

3.6. Bce coOpanHbIe MaTepuaibl OT YYaCTHUKOB: cOrjacke Ha 00paboTKy MEepCOHABHBIX JaHHBIX,
KapTo4Ka YYacTHUKA, NOJATBEPXKIAIONINE JOKYMEHTHI, ¢ororpaduu, ONpPOCHBIE JHCTHl UJICHOB
KOHKYPCHON KOMHUCCHH, HATPAXKIACHHS TOOEAUTENS JOKHBI OBITh MEepelaHbl HApO4YHO MO0 HAIPaBIICHBI
Ha 371. aapec: korolenko ia@66.rospotrebnadzor.ru.

3.7. Tlobemutenp HarpaxkgaeTcss JUIUIOMOM, IIGHHBIM IOAApPKOM OT  YIIpaBJICHUS
Pocniorpebnanzopa mo CepmioBckoir obmacth U DOBY3 «lleHTp TUTHEHBI W SUUIACMHOJIOTHH B
CBepasioBCKOit 00macTu.

3.8. Hrorm koHKypca OCBeIIalOTCS Tpecc-Cayx00i YmpaeneHus PocrorpeOHam3opa 1o
CBepasioBCKO# 00acTu B CpelcTBaX MaccoBod MH(pOpMAallMK, B TOM 4YHCIE HAa OPUIMAIBHBIX caiTax
VYmupasnenus, Llentpa, caiitax MyHUIIMTIATBHBIX 0Opa3oBaHuii CBEpAIOBCKON 00JacTH, OOIIECTBEHHBIX
opranu3zanuii, uasix CMU.

3.9. B cayuyae o00bfIBJeHHS YYACTHHKA KOHKYpca moleauTesaeM, VYACTHUK 00s3aH
NPEeJIOCTABUTL VIOJHOMOYEHHBIM MPEACTABUTEAsAM OpraHu3aropa nacnopr (KONWI0 Nacnopra),
AJs_JaajnbHelnero nHGopMUpOBaHUS YIIOJTHOMOYEHHOIO HAJIOTOBOIO OPraHa B COOTBETCTBHMHU C
ACHCTBYIOLIMM 3aKoHoAareabcTBOM P®. B cayuae orka3a B NpeaoCTaBJICHUHU YVKa3aHHOIO
JOKYMEHTa, Mo0eauTe]b KOHKYPCA, NPH3HAETCH He BbINOJHMBIIMM _YCI0BHS KOHKYpCa M
HCKJII0YACTCS M3 CIUCKA MoleanTesIeH.

3.10. TloGemurtenr Konkypca o00si3aH OCYIIECTBIATH YIUIATy BCEX HAJIOTOB W  HHBIX
CYIIECTBYIOIIUX 00S3aTENbHBIX MIATEKEN, CBI3aHHBIX C MOTy4YeHHeM mpu3a oT Opranuzaropa.

Opranuzarop o00s3yeTcsi HCIOJHUTH OOS3aHHOCTH HAJIOrOBOIO areHTa B COOTBETCTBUHM C
JNEUCTBYIOIUM 3akoHOAaTedbcTBOM P® u yBegoMuTh moOeauTeNs TMpH BPYYCHHH TMPH30B O
HEeOoOXOUMOCTH YIUIaThl HAJlOra Ha J0XOAbl (PU3WYECKUX JIMI, B CIydae, €ClId CTOMMOCTb MPHU30B
npeBbicuT 4 000 (uerbipe ThIcAuM) pyoOneil. OOsf3aHHOCTH MO yIUIaTe COOTBETCTBYIOIIETO Hajora
MPelyCMOTPEHa 3aKOHOAATeNbCTBOM P@® B CBSI3M € NOJydyeHUEM IMpHu3a (BBIUTPHINIA), CTOUMOCTb
koToporo npessiaet 4 000 (ueTsipe ThicAUH) pyOIIei.

4. MOPAAOK BbIIBUKEHUSA YYACTHUKOB, TPEBOBAHHUS K KOHKYPCHBIM
PABOTAM U OLHEHKA YYACTHUKOB KOHKYPCA

4.1. Yyactue B KoHkypce MpOMCXOIUT MyTEM CaMOBBIIBMKEHHUS MOTPEOUTENIEI Ha OCHOBAHHUH
KapTOYKH ydacTHHKa KoHKypca (ITpunoxenne Ne 1).

4.2. Y4acTHUK TNPENOCTaBIsIeT B TEPPUTOPUAIBHBIA OTHEN M (HINAT HCTOPHIO COOCTBEHHOTO
ycrexa B 3alllUTe CBOMX MOTPEOUTENbCKMX TMpaB B MHCbMEHHOM BHJAE, MOATBEpKAaeT (akKT
JOKYMEHTAJIbHO, 3aII0JHAET KAPTOUKY YYaCTHHKA KOHKYpCa, I'/Ie YKa3bIBaeT JOCTOBEPHYIO MH(OPMAIIHIO
0 cebe U JjaeT corjacue ¢ yCIOBUSIMU MPOBEACHHS KOHKYpCa.

4.3. OueHka y4aCTHUKOB KOHKypCa MPOMCXOAWUT IIyT€M TOJIOCOBAaHMSI M IOJCYETAa TOJOCOB.
[ToGenutenem oOOBSABIAECTCS YYACTHUK, HaOpaBmMK HamOoJbIee 4Yuciao OaioB. Pe3ynbrars
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TOJIOCOBAaHUSI TO KaXKIOMY YYaCTHUKY 3aHocaTrcss B ompocHbii juct ([Ipunoxkenne Ne 2) wm
IIOAIMMCBHIBAKOTCS YICHAMHA KOHKprHOfI KOMHUCCHH.



[Tpunoxenue Ne 1
k [TonoxeHnro o mpoBeCHUH 00JIaCTHOTO KOHKYpCa
«ITotpebutens roma - 2024

Kaprouka yyacTHHKA KOHKypca
«IToTpeduTtenns roga — 2024»

®.1.0. yyacTHuKA (IOJHOCTHIO)

Jarta poxaenusi
AJpec NpoKUBaAHUS
KonTakTHbIi1 Te1ed)oH
DJIeKTPOHHAS MOYTA
Y4yacTHUKH CHOPHOH cuTyanuu (HaAaMMEHOBAaHWE IMPOJAABIA TOBAPOB WM MCIHOJHUTENS YCIYTH,
BBIMIOJTHEHUST Pa0OThl, C KOTOPHIM BO3HUKJIA CIOpHAs CUTYalusl)

HaumenoBanue TOBapa, ycjayru ujimn paﬁDTbl, B OTHOUICHUH KOTOPbLIX BO3BHHUKJIA CITIOPHAadA CHTyallusd

KpaTlcoe N3J102KCHHE CHOpHOﬁ CUTyalluH U pe3yjabTaTa €€ paspeiicHusA

IIpunioxenne (ykazaThb JOKYMEHTBHI, IMOATBEP)KIAIOIIME YCHEIIHOE pa3pelleHHe CIOPHOW CHUTYaluu)

YcaoBusi nmpoBenenusi koukypca «Ilorpedurens roga - 2024» MHe MOHSITHBI, POTHB Mepeaavn
n3noxxeHnon nupopmanun B CMHU u untepssio B CMHU, a Takike yyacTus B 00JJaCTHOM KOHKYpce
«Ilorpedurtesnnb roga - 2024» He Bo3paxkaro. B ciayuae o0bsiBjieHHs] MeHsI MoOeauTe/ieM KOHKypca
corjiaceH(a) MNpeJOCTABHThL OPraHHU3aTOPY CBOM MNACHOPTHBIC [JaHHbIe VI IOCJIEIyILIero
HUH(GOPMHUPOBAHUSA HAJIOTOBBIX OPraHOB O MOJIydeHnH mpu3a. /[aio coriiacue Ha 00padOTKY CBOUX
NMEePCOHATBHBIX JaHHBIX, IepeYeHb KOTOPBIX ONpe/iesieH B KapTO4Ke.

« » 2025 r.

(monmucek) (PHO)



[Tpunoxxenue Ne 2
K [ToyokeHHnIo 0 IPOBEJCHUH 00JIACTHOTO KOHKYpCa
«ITorpebutens roma - 2024

OnpocHblii JucT
C IENIBI0 OIpeIeNIeHUs oOeIUTeNel Cper Y4aCTHUKOB KOHKYpCca
«ITorpeburens rona - 2024
OIICHUBAETCA IO ciieayomuM Kputepusam (1o mkaie ot 0 1o 10, rae 10 — HauBbIcIIMit Oan)

®.1N.0. yyacTHUKA | AKTYaJbHOCTH CJ10:kHOCTH IIposiBiienHoe ycepaue
KOHKYpca CUTYyalluM CUTYyalluM (uesieyCTPeMJIEHHOCTh) B pellieHU !
CIIOPHOI CHTYaIH

« » 2025 .

(moanmMCh y4acTHUKA KOMUCCHH) (®.1.0.)




